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Coaching pe One

TYPE TWO Basic Diagnostics
Twos are people-oriented, warm, and keenly perceptive about the needs,
wants, and feelings of others.
At their best, they are altruistic people who can quickly empathize
with the needs of others. They are highly gregarious and know how to
establish instant rapport with others. They are generous people who
voluntarily help others as a selfless act of support and love—not to obtain
something in return.
Although they are always ready to help others, they respect and are
attuned to their own needs and know how to say no and how to set
boundaries. Their giving is not at the expense of their own needs. They
love working with people; they have high energy and are very expressive
while also being gentle, compassionate, and sensitive.
They can truly listen empathically to another person and help him or
her on their own terms: they are able to give their support in the way
people want to receive it.
In autopilot, an intense desire to be needed and become indispensable
to others starts running inside them. An “I must give to be loved” belief
dominates their thinking. Their attention tends to go automatically to
detecting and anticipating the needs of others. They may become helpers,
rescuers, and pleasers, trying to feel indispensable to too many people and
projects, trying too hard to obtain approval, acceptance, and appreciation
for their generous acts. (Although there is always some minimum degree of
selectivity in their picking whom to help.) This makes them flatterers and
makes them act receptively interested in others most of the time.
Sometimes they may act intrusively, as if forcing their help and advice
on others, offering their insights when not asked. They may act as if they
know better than you what you truly need. They can be controlling,
possessive, manipulative, patronizing, and hostile, treating others with
condescension and a “you-could-have-never-done-it-without-my-help”
attitude.
They trap themselves in a triple way: first, it is hard for them to request
and receive from others; second, they feel guilty about being selfish when
they pay attention to their own needs; third, they expect others to do the
same as they do for them (to divine their needs so they don't need to ask
for things).
As a result, their personal needs become further repressed and unmet.
Anger builds inside since they feel they have dedicated too much to others
while repressing their own needs, and they feel used, controlled, and

unappreciated. Sudden emotional outbursts, upheavals, and accusations can
be common. They can be confused regarding their own needs. Stress builds
and mental, physical, emotional, and financial exhaustion arise since they
have often dedicated all their available resources in their quest for
approval, acceptance, and love from others.

Body Language
•
•
•
•
•
•
•
•

Open and graceful body language
Good and sustained eye contact
Close physical distance with interlocutor
Shows interest in what you are saying
Shows emotion: reach for your hands, hugs, touches (many
resourceful when showing affection)
Transmits “I am here for you”
Warmth in their eyes
Caring tone of voice

Speaking Style
I really enjoy being with other people. I have a special sense for perceiving
other people's needs. If I sense that my boss or my colleagues need
something, I cannot avoid intervening. I sometimes feel that I devote more
time to others than I do to myself, so—despite the fact that there is no
chance that you'll ever hear me say that in public—inside me it hurts when
other people are not grateful to me [...]People say that I am very kind and
that I have a heart of gold. It makes me feel good when people tell me that
I am a good person. On the other hand, I've heard others tell me that I get
involved too much, and that sometimes I am even intrusive. Intrusive?? In
most cases I simply know better than the other what they truly need, and I
help them because I love them. But when I need to ask for help, well, that's
really hard for me. . .(Susan, Type Two)

•
•
•
•
•

Intensive usage of heart/relationships related words.
Content focuses on the needs of other person, not in the Two.
May talk about their accomplishments (giving-related
achievements) or “how good they are or have done”.
May talk about how others don't value their efforts and sacrifices.
Give unrequested advice

•

May use intrusive language and make the interlocutor
uncomfortable by asking very personal questions.

Problems they would like to work on, and typically
bring to the coaching session
•
•
•
•
•

To reduce stress and the suffering they cause to themselves by their
giving pattern.
To build their self-esteem and self-worth independently of their
deeds to others and external approval and validation.
To recognize their own needs and take care of them in an orderly
way.
To learn the value of introversion and of developing a rich inner
life together with their usually dominant social life.
To learn how to assert their will without guilt, setting boundaries
and limits.

